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This handout is intended to provide stimulating questions for you to consider when planning a 
trip anywhere outside of your local community. The suggestions are not all-inclusive, but some 
may help you to consider your travel needs from start to finish.  
 
Traveling can be a stressful process, and the more pre-planning and thorough considerations 
you do, the more likely you are to avoid issues throughout your travel. The following 
considerations are provided with international travel in mind (i.e. if you will require drivers, 
taxis, and airplane/train/bus/boat transportation). Not all suggestions may apply to you. 
Canadian standards are indicated; always contact the receiving country (if applicable) for policy 
information on accessibility.   
 
Consider visiting blogs, travel websites with reviews, and forums to consider personal 
experiences of persons with disabilities traveling. Connecting with an appropriate peer support 
program (e.g. Spinal Cord Injury Ontario, Canadian National Institute for the Blind) may also be 
a great way to gather lived-experience information on traveling.  
 

A FEW EXAMPLES OF ACCESSIBLE TRAVEL WEBSITES INCLUDE:  

International:  

 www.disabledtravelers.com  

 www.disabled-world.com/travel  

 www.gimponthego.com  

 access-able.com/dbase/index.cfm  

 www.disabledholidaydirectory.co.uk  

 www.sagetraveling.com  

 Mostly USA/Canada, some international locations:  

 wheelchairtravel.org  

 www.accessibletravelreviews.com/index.php/places-to-go 

 

 

 

Travel Tips 

Ask the question you want to know the answer to!  
(ex. Do you want to know if a hotel has an elevator, or do you want to know if you will be able 
to use their elevator?). This should help prevent disappointment and frustration!  
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AIR TRAVEL 

If you use a mobility aid, call 48 hours in advance to see if they can accommodate 
your device and to discuss any fees that may apply.    

Navigating the Airport: 

Call the airport at least 48 hours in advance to tell them your mobility needs, and ask 
if they provide assistance. They may provide assistance at any or all of the following:  

 Checking in  

 Moving through the terminal  

 Boarding, connections and disembarking  

 Storing and retrieving bags  

 Moving to and from washrooms 

 Pre-boarding policy (especially if you have 
an invisible disability)  

 Transferring from a personal wheelchair  
to a seat, including using a boarding chair 
(Ask about how you will transfer?)  

 Moving through customs and  
immigration zones  

● If you would to have a friend or family member escort you through the secure zone to the 

boarding area, at least 48 hours in advance request if you can get a temporary pass from the 

airport for your loved one (typically non-flyers are not allowed past the check-in area).  

● If you can’t stand for long periods (i.e. check-in lines), you can ask for alternatives such as a 

chair while you wait.  There will often be help desks near the entrance of the airport.  

● Inquire about pre-boarding policies as you may be able to board the aircraft before the 

general public.   
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Boarding 

If you use a wheelchair or mobility aid ask the following:   

Questions to Ask Answer 

Can you board using your own wheelchair or device?   

Do they require you to use an on-board wheelchair?   

If YES, where will your wheelchair or device be stored?  
 

Are there tie-downs for safety?  

How will the specific aircraft be accessed?   

(Larger airports often use a covered ramp between the terminal building 

and aircraft, but some require you to go outside and use a large staircase to 

board the aircraft. If you cannot use stairs, they may have a lift, or may have 

staff carry you into the aircraft.) 
 

Provide the measurements of your device to ensure they can manage that.  

Get the name and ID of the person you are talking to.  Recently an airline 

could not get a power-chair into the cargo area of a plane, causing the 

passenger to be unable to travel. 
 

 

● Have a good understanding of how long it takes you to mobilize long distances, and leave  

enough time for you to complete the airport check-in and boarding process.   

● If they require you to use an on-board wheelchair, you can ask to delay this as long as  

possible as for comfort your wheelchair will likely have cushions designed to relieve pressure.  

For these considerations, it’s best to call when booking the flight to know what to expect.   
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On Board:   

● Do you use additional oxygen, ventilator, or respirator?  Call the airline to confirm their 

medical clearance policies and allowances.  

● If you have vision or auditory impairments, you can request a personal safety briefing when 

you make your reservation. They can also inform you personally of any announcements (ex. 

connection changes, delays, etc.).   

● Make it a point to shift weight in the seat, get up and stretch or walk lengths in the aisle 

throughout a flight to prevent pain and potential pressure sores.  This is especially important 

for those with reduced sensation (ex. Spinal Cord Injury).  

● Think about sensory considerations.  On  

flights the air will be dry, pressure may cause  

ears to pop, and things like noise and  

turbulence may possibly occur.  Think about  

your sensory needs and coping strategies  

ahead of time.  For example:  bring chap stick,  

hand cream, ear plugs, lozenges or chewing  

gum, an eye mask, and practice deep breathing  

exercises.   

Seat Selection Considerations  
 

● Consider your needs (physical/cognitive/sensory/emotional) when you select your seat:   

 Window seating offers more positioning options, but requires interruption of 2-3 

others to stretch or access facilities.   

 The middle seat can be tough if you suffer from anxiety and requires good tone 

control so you don’t have to lean on others.   

 The aisle seat offers uninterrupted access to facilities, but can be very busy and 

potentially stressful for those who are sensitive to noise, movement, touch or visual 

stimulation.    

● Consider behaviours that accompany a brain injury such as hitting, lack of control of elbow 

extension protruding into aisle or neighbor, and sensory needs) when selecting your seat.    

● Especially with spinal cord injury consider bowel/bladder routine when selecting which seat 

on the plane will work best for you.   
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TRAINS AND BUSSES 

 

Questions to Ask Answer 

Consider the gap between the platform and the train, bus or subway:  

 Is it wide enough?  

 Is there an include to board the train, bus or subway? 

 Are there stairs?  

 Will I be able to board independently?  

 

Are the stops/stations you need accessible?  (not all stations may be 

manned or accessible)  

 

Do the stops/stations you need provide assistance moving through the 

station or boarding?   

 

If you’re taking an overnight train or ferry:  can you book an accessible 

room ahead of time?   

 

If you have a visual/auditory impairment:  can you request a personal safety 
briefing?   

 

If you use a mobility aid can the train, bus or subway accommodate your 
device on-board?   

 

Can your mobility aid be stowed on board?   
 

If you use a wheelchair can you board using your own wheelchair?  
 

Are there wheelchair tie-downs for safety on board? 
 

Does the bus have a wheelchair lift built in?   
 

How many accessible seats are on the bus?  
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TRANSPORTATION VEHICLES (HOME  TERMINAL  HOTEL)  

If you use a mobility aid, call 48 hours in advance to see if they can accommodate 
your device.  

Ask the following questions:   

 

Questions to Ask Answer 

If you use a wheelchair are you able to board using your own?  
 

Are there tie-downs for safety? 
 

Can mobility aids be stowed on board? 
 

How many accessible seats are there?   
 

Can you reserve an accessible seat? 
 

Can you access the washroom if needed? 
 

 

Transportation companies are NOT required to provide assistance with:  

● Eating or drinking (though on-board crew can often open packages, cut food, and pour 

liquids)   

● Taking medication  

● Using washrooms  

● Communicating without a pen and paper  

or without speaking   

If you do need assistance with any of these,  

you may need to travel with a personal attendant.   

Check with your agent as the travel company MAY offer a discount or free ticket for the 

attendant.   

Travel Tips  

Always get confirmation in writing about the services you will receive, and bring a copy with 

you throughout your travel process.   

 



7 
 

HOTEL ACCOMMODATIONS 
 

Browsing as many pictures and videos of hotel rooms before booking is ideal, and will likely 

answer some of the considerations listed below. Additionally, we recommend you look up the 

resort on YouTube for videos posted by travelers. If the pictures do not show an accessible 

suite, request them from the travel agency or resort.   

  

Before you begin: Consider what your needs are using the following Activities of Daily Living 

chart. You may require certain equipment to complete the task (e.g. faucets, removable shower 

head, commode), assistance or room for assistance (e.g. room for 2 in a shower), sufficient 

space for movement or completion of tasks, and/or sufficient time to complete them.   

ADL Notes: (Equipment, assistance, space, etc)  

Entry Requirements  

Sleeping  

Washing Face and Hands  

Showering and Bathing  

Toileting  

Dressing  

Transfers  

Mobility  

Eating  

Medications  

Equipment Requirements  

Other  
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ENVIRONMENTAL FACTORS  

Destination Exterior and Entry 

Questions to Ask Answer 
How wide are the doorframes into the room, the bathroom, and outside 
(ex. balcony)?  
 

 

Are there thresholds or a lip you’d have to cross over? 
 

Is there room to wheel in, turn around, and close the door? (5’ radius is 

ideal)  

 

I’m taking an overnight train or ferry:  can I book an accessible room ahead 

of time?   

 

How heavy are the doors?  
Do they automatically shut?  
Is there a button to open it?  
 

 

Do they have accessible parking?  
Is it sheltered? 
Can I reserve a spot in advance? 

 

Are their accessible spots large enough, or will you need two to transfer 
in/out?  
Will they charge you for the second spot if needed? 

 

Is the entry/exit of parking automatic with a push button if it’s a parking 
garage? 

 

Does the hotel offer accessible elevators (automatic doors, wide enough for 
you to enter, and turn around)?  
Can you reach the switch panel?  
Will you need assistance to push the buttons? 
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Destination Bathrooms 

Questions to Ask Answer 

Do they have a roll-in shower? 
 

Is there a lip?   

Is there an accessible bathtub?   

Are there removable showerheads?   

Is there a roll-under sink in the bathroom?  
 

Is there room to transfer onto the toilet from both sides?  
If not, which side? 

 

Are there grab bars? 
 

What is the hardware on the doors and faucets? (Levers are often ideal) 
 

Destination Bedrooms 

Questions to Ask Answer 
How reliable is their air conditioning or heat if you must externally regulate 
body temperature?   
 

 

What electrical outlets does the country use? Bring outlet converters if 

necessary. 

 

How high are the mirrors? 
 

Is the bed height adjustable? How high is it? 
 

Is there room to transfer on/off the bed from both sides? 
 

Is there carpet? Is it plush or short?   
 

Can you access light switches, lamps, or other light devices?  
How high are they?  
What kind of motion is required to turn on the lamp? 

 

Can you close and open the curtains independently?  
How are they operated (How long is the cord? How heavy are the curtains? 
Are there heavy blackout curtains too?)? 

 

If you are bringing an attendant, do they offer a discount for an adjoining 
room for your attendant?   
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SERVICE ANIMALS   
Always complete research on the receiving country’s service animal policies. Considerations for 
traveling with a service animal may include:  
 

Questions to Ask Answer 

Do I need to carry proof of vaccination(s)? 

If YES, which vaccination(s)?  

 

Do I need the animal’s training certificate?  (original or photocopy?)  

 

 

Do I need an international health certificate for the animal? 

 

 

Is there a fee for bringing my service animal? (there should be no additional 

charge for traveling with service dogs in Canada 1). 

 

 

 

 
You can ask for a seat with additional floor space/leg room so the service animal may remain at 
your feet. 
  
In Canada, passengers with disabilities and service animals cannot be assigned emergency exit 
row seats for safety reasons.  

 

 

 

 

 

 

 

 

 

 

 

 

 



11 
 

Travel Tips  

Check your time zones!  

If you are traveling to a country in a different time zone be sure to adjust your medication 

times accordingly.  Keep track in our handy chart or set reminders on your wearable device or 

smart phone!  

MEDICATIONS   

 
How will your medication be handled at security checkpoints?  
 
• Understand what medication you have and why you take it; border security officers may ask 

you these questions.  
 

• Always keep medications in their original  
prescription containers with your name and  
information on them, or border security may  
confiscate your medication.  
 

• If you use a dosette, you’ll need to fill it at your 
destination. 
 

• You may be required to bring a prescription  
sheet with your medication.  
 

• Call the receiving country for information on their medication clearance policy before 
traveling, and leave enough time to obtain copies of your prescriptions if necessary.  
 

• Perhaps consider using a pill pack (prepared by your pharmacy) for travel.  These will keep 
your medication and medication schedule safe and consistent.     

Keep track of your medication information in chart form, for example:  

Medication 
Name 

Dose or 
Amount 

Why do I 
take it? 

What Does it 
Look Like? 

When Do I 
Take it? 

(pay attention 
to time zones) 

Prescription 
Packed 

 

Example:   
Effexor    

150 mg  Mood 
stabilization  

Orange/Red 
capsule  

8 am EST daily 
In visiting 
country: 
2 pm CET 

yes  
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OTHER FACTORS TO CONSIDER 

● Power wheelchair users should consider a manual backup - some countries have intermittent 

power outages due to storms, government regulations, or unforeseen maintenance. Ask your 

hotel if they have a manual wheelchair with footrests that may meet your short-term needs, 

and if there are any charges for using it. 

● If you take injectable medication is there a safe sharps deposit?  
 
● What type of telephone is available for safety in the room? (Large buttons, small buttons, 
mobile, no telephone, etc.) Is it one button to push to ask for help?   

● If traveling with an attendant who is in a different room, how can you request help? Are 

phone calls between rooms free, or do they charge per minute?   

● If you are deaf or hard of hearing, how will the staff alert you before coming into your room? 

Can you set up a schedule with them at check-in? Can you request room service via writing?   

● If you have a vision impairment, how contrasted are the items around the hotel room (e.g. 

doorknobs, furniture corners, floor colour, bed sheets, etc.)? Can you request a sheet or 

blanket of a different colour? 

● Will any of your meals be buffet-style? If you use a mobility device or are unsteady on your 

feet, how will you carry your meals? 

LEISURE/ACTIVITY FACTORS TO CONSIDER  

● What equipment do they offer for rental, if any?  

● If you have a vision impairment, is there a colour outline around the swimming pool(s)?   

● How will you access the pool (if applicable)? Do they have several points of water access (e.g. 

stairs, graded ramp, lift)? 

o Will you need a second device (e.g. collapsible commode chair) that can get wet for 

showers, pool use, etc.? 

● How will you access nature (if applicable)? Are there paved trails? Boardwalks along the 

beach up to the shore? Emergency help buttons along routes?   

● Do they have recommendations for accessible outings/day trips/events? If any of them 

require a boat, can you independently access it? Consider if you need to cross sand to get to 

the dock, or if there is a boardwalk that connects it. 
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ACCESSIBLE TRAVEL AGENTS 

If you would like to use a travel agent, consider agents that specialize in accessible travel for 

persons with disabilities. You may need to call around to ask if there are agents familiar with 

accessible travel.   We are aware of the following local (Greater Toronto Area) accessible travel 

consultants:     

Frederick Travel Waterloo, Waterloo, ON. 

1-800-578-8958 www.fredericktravelwaterloo.com/page/accessible 

Sea Wheels Inc., Oakville, ON.  

905-271-7245 www.flightcentreassociates.com/SeaWheels 

 

Other travel websites that may be of assistance or interest include: 

Flying Wheels Travel USA 

Offers significant information for traveling abroad with a disability, offers guided trips and    

group travel, and will consult with you over the phone.  www.flyingwheelstravel.com   

New Directions  

A non-profit organization that offers international travel experiences to persons with 

developmental disabilities.  www.newdirectionstravel.org   

Trips Inc.  

All-inclusive vacation packages for travelers 16+ with intellectual and developmental 

disabilities.   www.tripsinc.com 

 

 

 

 

 

 

 

http://www.fredericktravelwaterloo.com/page/accessible
http://www.flightcentreassociates.com/SeaWheels
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MEDICATION CHECKLIST 

 
Medication 

Name 
Dose or 
Amount 

Why do I 
take it? 

What Does it 
Look Like? 

When Do I 
Take it? 

(pay attention 
to time zones) 

Prescription 
Packed 

 

Example:   
Effexor    

150 mg  Mood 
stabilization  

Orange/Red 
capsule  

8 am EST daily 
In visiting 
country: 
2 pm CET 

yes  
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MOBILITY AID/EQUIPMENT CHECKLIST 
 

Know the specifications of any mobility device you are bringing before booking travel and 
accommodation arrangements; they will likely ask for the following measurements: 
 

Device  Length  Width  Height  Weight  
(You + Device) 

Floor clearance   
 

Example:  Power-chair  20”  24”  54”  185+353= 538lbs  3.5” over floor  
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